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LET’S TALK ABOUT

* GREEN * DIGITAL
* - Top down regulations * -The compass
* -Serbia and EU e - Growth plan and digital
e - Bottom up consumers behaviours e - Artificial Intelligence impact

*
* **
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* GEO - POLITICAL
* -Europe
* - European Union

e -Value Chains


https://ec.europa.eu/commission/presscorner/detail/en/ip_23_510
https://neighbourhood-enlargement.ec.europa.eu/system/files/2023-11/EU-SRB%20FS.pdf
https://futurium.ec.europa.eu/en/digital-compass
https://www.europarl.europa.eu/news/en/headlines/society/20230601STO93804/eu-ai-act-first-regulation-on-artificial-intelligence

Fresh from the press

New Growth Plan

for the Western This Growth Plan could double the economy of the
Balkans Western Balkans in the next 10 years.

Commission presents a new Growth Plan for the Western
Balkans including €6 billion in grants and loans to accelerate

economic convergence with the EU (europa.eu)



https://neighbourhood-enlargement.ec.europa.eu/news/commission-presents-new-growth-plan-western-balkans-including-eu6-billion-grants-and-loans-2023-11-08_en
https://neighbourhood-enlargement.ec.europa.eu/news/commission-presents-new-growth-plan-western-balkans-including-eu6-billion-grants-and-loans-2023-11-08_en
https://neighbourhood-enlargement.ec.europa.eu/news/commission-presents-new-growth-plan-western-balkans-including-eu6-billion-grants-and-loans-2023-11-08_en
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MAIN RESULTS OF THE

EUROPEAN SKILLS AND
JOBS SURVEY (ssis)

IN SERBIA

! SKILLS REQUIRED
DIGITAL TRANSITION | ATTHE WORKPLACE

Manual tasks

21 O/O € 12%@ 38% EE— 7'

Use of a computing device

say new digital say they learned to ; 21% 79%
technologies use new computer . ;i o
were introduced programs/software Use of a computerised :\iq:mery

at their workplace or computerised : 71% 29%
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(EU27=43%) machinery to do their

jobs (EU27= 35%) Use of the web for work

famong users of computing devices)

35%
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SKILLS MISMATCH IN
CHANGING LABOUR MARKETS INVESTING

IN SKILLS
240/ have education which is
(0 higher while 2% have lower

than what the job requires 32% ELIZ7

&) rarticipated in an education
=i or training activity to
learn new job-related skills
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of losing their main job




Most employees use digital devices for their work, but mostly for

simple tasks

Digital skills intensity index

9 9 9 8 6
I I I I I 16

B Non-user HLow N Medium High
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Programming/coding, management of
IT systems, hard/software,
management of databases.

Medium skills intensity

Use of specialised software, advanced
spreadsheets, preparation of
presentations.

Low skills intensity

Internet browsing, use of social media;
writing/text editing, use of
spreadsheets



New forms of work

Number of online freelancers per 100,000 population on Upwork, Freelancer.com
and Guru.com platforms

300

250 8= . - - — @

200

2020 May 2020 October 2021 February 2021 August
Albania 24 120.6 136.7 145.7
«=@=Bosnia and Herzegovina 239 98.5 94.5 131.6
«@=\ontenegro 36.6 138.8 131 157.6
@=North Macedonia 63.6 254.1 229.7 248.9
«@=Secrbia 64.3 163.7 161.5 162.5
=@=Regional average 42.48 153.14 150.68 169.26
* *
*
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RELEVANT TECHNICAL OCCUPATIONS IDENTIFIED BY COMPANIES

Source: Evidence from interviews and ESCO classification of skills, competences and
occupations

Digital technologies

O TR B G 1 T T T (o0 A S BE RS o technicians (ISCO group 3), e.g.
e software developers (2514), e.g. mechatronics engineer technician

embedded systems software developer (3115.1.11)
(A3 B B B Lol o 11 [T o o) [Tor 1o [ e S 6T [T @ robotics engineering technician (3119.2.1)
(2514.2.2) sensor engineering technician (3114.1.10)

Agronomy, agriculture and food processing

e agronomist (2132.2) e food technologist (2145.1.4)

*
**
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RELEVANT BUSINESS SUPPORT OCCUPATIONS
IDENTIFIED BY COMPANIES

Source: Evidence from interviews

Business support occupations

sales manager (ESCO 1221.3.2.1) e technical sales representative in agricultural

marketing manager (1221.3.2) machinery and equipment (2433.6.1)

digital marketing manager (1221.5) o sales assistant (5223.4)
marketing consultant (2431.10) e marketing assistant (2431.10.3)
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FINDING, RETAINING, GROWING TALENT

*
* **

*
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STRETCH UP

* Cooperate * Cooperate

* - Education and training providers e Other business, sectors and areas,

export objectives
* - co-create

e -spot talent early

*
* **
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* Cooperate

Use external expertise
Skills and tech transfer

Observe innovators

13



Some EU networks where you should check in

- COSME COSME (europa.eu)

- EAFA European Alliance for Apprenticeships - Employment, Social Affairs & Inclusion -
European Commission (europa.eu)

- Skills Pacts Homepage of Pact for skills (europa.eu)

- Enterprise Europe network Local contact points in Serbia | Enterprise Europe Network
(europa.eu)

- Centres of Excellence Centres of Vocational Excellence - Employment, Social Affairs &
Inclusion - European Commission (europa.eu)

What is next
e - EURES
* EURES - Find a job - European Commission (europa.eu)

*
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https://single-market-economy.ec.europa.eu/smes/cosme_en
https://ec.europa.eu/social/main.jsp?catId=1147&langId=en
https://ec.europa.eu/social/main.jsp?catId=1147&langId=en
https://pact-for-skills.ec.europa.eu/index_en
https://een.ec.europa.eu/local-contact-points/rs
https://een.ec.europa.eu/local-contact-points/rs
https://ec.europa.eu/social/main.jsp?catId=1501
https://ec.europa.eu/social/main.jsp?catId=1501
https://ec.europa.eu/eures/portal/jv-se/home?lang=en

 www.etf.europa.eu
* Home | Open Space (europa.eu)



https://openspace.etf.europa.eu/
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